Intermec Warehouse Campaign

Call Flow/Guide
Customize this call flow/guide with your specific software and solutions to qualify prospects.
Hi my name is _____________ and I’m calling with ___________________ an Intermec PartnerNet Partner. I understand you are the one who oversees your warehouse management solutions within your organization.

If no- Ok, who is the correct person that I need to speak with

If yes- Great I’m glad I have an opportunity to speak with you today.

Elevator Pitch- Today warehouse and distribution center operations face the difficult reality of business uncertainty, pressure to maintain or improve customer service levels and the absolute necessity to reduce inventory and operating costs. One of the largest cost areas is labor. And yet in a cruel twist, every operator knows that a strong, high performing, flexible team of associates is a key asset that can make or break an operation. 
We have partnered with Intermec to bring you __________ solutions and Intermec’s rugged, multi-function CK3 which makes it possible to get the right tool to the right people at the right time to handle any planned or unplanned activity – and actually lowers operation costs at the same time. 
Our ______________ solutions provide (expand with specific solution information).
The Intermec CK3 deliver the lowest TCO because the versatile CK3 can easily do every job, whether scanning or imaging based, voice directed, or self-directed screen intensive, at 100% utilization on all shifts, with one supporting infrastructure, one training program, and one service and support plan.
Are these some of the problems that your organization faces?

 If yes – our ___________ solutions and Intermec’s CK3 is a highly flexible, versatile and rugged built for warehouse/DC.  This mobile computer provides all the benefits of wearable voice directed Software applications such as picking, put-away, etc. Intermec’s CK3 is a proven multi-function computing platform that reduces total cost of ownership by providing voice and 100% utilization across all warehouse/DC applications with a single supporting Infrastructure and user training experience.
Can I ask you a few questions to better understand your warehouse environment?

If yes (move to Qualifying Questions)

Qualifying Questions: 

1. Do you currently have a WMS or WCS?

· If so – who is the vendor, what is it? Does it have a ‘direct’ voice interface?

· Is it currently under maintenance with the original vendor?

· Is it maintained by you or a third party vendor?

2. Have you installed voice?

· If so – which voice vendor?

· If not – have you been looking at voice vendors and do you have a preference?

3. How many facilities do you run?

3a. How many associates do you have on your largest shift?

· How many order pickers do you have?

· How many shifts do you run? Do you pick on each shift?

4. Who are your warehouse/DC equipment providers for?

· Mobile computing, WLAN, fixed and mobile printing, vehicle mounted computers, etc.

What I would like to do is get some information out to you that can help you better understand how we can help improve productivity and efficiency by implementing the ___________ solution and Intermec CK3. 
In addition, I would like one of our reps to follow up with you in week or two to make sure we get you all the information you need, and to answer any questions you may have moving forward. 
Would that work out for you? 
When is the best time to have them follow up with you? 
_______________________
Can I confirm your email address?



_______________________
If you need to reach us before our rep contacts you, feel free to call us at ________________.

Thank you for your time _____________. 

