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Intermec Bar Code Printing Solutions:
Solving Healthcare Challenges

Increasing Patient Safety. Reducing Errors. Improving Efficiencies.
You're under unprecedented pressure.

As a healthcare provider, you face relentless pressure to provide more: higher quality and easily accessible
care that also protects patients’ safety, keeping their information accurate and confidential. In today’s
highly regulated healthcare environment, you're trying to achieve new levels of efficiency and effectiveness
while meeting the FDA's rules on record keeping and HIPAA requirements for privacy and protection.

Plus, both doctors and patients want more services and increased flexibility while Medicare and insurance
companies are squeezing you to keep costs down. It leaves you trying to get it all done-with limited resources
and strained budgets.

Intermec these c d ing—de ds in healthcare. We realize that you
need solutions that can adapt to increasing regulations and work with your existing systems and technology.
It's because of our knowledge of healthcare regulations, applications and processes that organizations look no
further than Intermec for safe, effective bar code and tracking solutions.

From admissions to patient bedsides, Intermec solutions are designed to meet your greatest
challenges. With Intermec printers and media, you can uniquely identify patients, barcode patient
charts, medications and records—helping you and your staff ensure the right patient is always matched
with the right medical history, prescriptions and doctor’s instructions. Using Intermec’s bar code
printing solutions can also help you confidently identify specimens and samples for storage, regardless
of the environment. Trust Intermec to deliver proven healthcare solutions throughout your entire
operation.

Learn more about partner solution and offer...
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Solving Healthcare Challenges
with Intermec Bar Code Printing Solutions

Increasing Patient Safety. Reducing Errors. Improving Efficiencies.
You’re under unprecedented pressure.

As a healthcare provider, you face relentless pressure to provide more: higher quality and easily
accessible care that also protects patients’ safety, keeping their information accurate and confidential.
In today’s highly regulated healthcare environment, you're trying to achieve new levels of efficiency and
effectiveness while meeting the FDA's rules on record keeping and HIPAA requirements for privacy and
protection.

Plus, both doctors and patients want more services and increased flexibility while Medicare and insurance
companies are squeezing you to keep costs down. It leaves you trying to get it all done-with limited
resources and strained budgets.

Intermec understands these c i d ing-d ds in healthcare. We realize that
you need solutions that can adapt to increasing regulations and work with your existing systems and
technology. It's because of our knowledge of healthcare regulations, applications that organizations look
no further than Intermec for safe, effective bar code and tracking solutions.

With Intermec printers and media, you can uniquely identify patients, barcode patient charts,
medications and records—helping you and your staff ensure the right patient is always matched with the
right medical history, prescriptions and doctor’s instructions. Using Intermec'’s bar code printing solutions
can also help you confidently identify specimens and samples for storage, regardless of the environment.

Learn more about partner solution and offer...
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Solving Healthcare Challenges
with Intermec Bar Code Printing Solutions

confidently identify specirr:ens and samples for storage, :e’gardless

of the environment.
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Intermec Bar Code Printing Solutions:
Solving Healthcare Challenges

Plus, both doctors and patients want more services and increased
flexibility while Medicare and insurance companies are squeezing you
o keep costs down, It leaves you trying to get it all done—with limited
resources and strained budgets.

Intermec understands these compounding—and ever-growing—
demnands in healthcare. We realize that you need solutions that can
adapt toincreasing regulations and work with your existing systems
and technology. It's because of our knowledge of healthcare regulations,
applications and processes that organizations look no further than
Intermec for safe, effective bar code and tracking selutions.
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Application Brief

Duratran Il Blood Bag Label
X3202

Region:
North America

Typical Applications:
Blood bag labeling

Customer Benefits:

+ Reliable blood bag tracking
with durable labels

+ Assured compliance with

Industry Need
With nearly § million Americans requiring biood transfusions anmmw, thereisa

tremendous products to supply Blood banks
and collection entes e robust atels 0 relaly rack blood from the donor

to the final recip , testing, and
s(mageslennhmughthaHengmgenvvmnmentzlwndmnns Intermec's blood bag
label

Bar coded blood bag labels enable the high degree of accuracy required for
successful transfusion therapy. Clearly identified blood typing prevents serious
compicationsthat coud resut from donor type m(ompa(thlw Different biood

Kaeniteaton guaramees patients meweunwsave,enmwepmnum Formats
:nnﬁguled 15871, dards provide

government and industry stand:
Application-tailored adhesive
and face sheet to maintain bond
with flexible blood bags during
processing and handling
Durable, high contrast print for
consistent scanning performance
+ Reduced total cost of ownership
with free printhead replacement
program when Intermec media
and printers are used together

Sntarmeo
PartnerNet

tion centers, i ions, and hospital sy:

In order fo essential data to follow the contents of the blood bag, labels must
endure a series of Labels must maintain a strong bond
tothe S p

Labels must
or cryogenic freezing (plasma and some red cels),refrigeration (red cells), or
continuousshling 3t oo temparaure (platelets). The bond must then be
ina water bath.

Beyond the physical performance needs, blood bag labels must also meet
regulatory requirements. The United States Food and Drug Administration
mandates compliance with 21 CFR175.105 to increase safety should components
of the adhesive migrate through the plastic into the blood bag.

Reference Links

beling of Celular Therapy 128
hitpsJicchb:

FOA Labeling of Blood and Blood Components
GuidanceC: M080974.0df

Intermec Solution
Intermec' load bag abel products e designe forthe needs oftis crtcl
trackin the label to the
filled bag; e plnhle face sheet flexes with it during centrifugation and multiple
handling steps. Wit a wide service temperature range, Intermec abels remain
e broad range o storage
temperatures. Qualification testing through multiple freeze/thaw cycles ensures
labels X

h 21 CFR 175105, has
on atross the blaed
rance of safety.

s with the durable.
Jsive nanding,
Joouet ser. crisp.
nning and imaging
hual data entry:

r dauble quadrant with
Piggyback material
2 ar danos set labels

=
s i)

to dellver superior
Lrous testing and co-
senice life, consistently
s pertormance in

e printers and madia
Integrated salutions and
5, RFID systems. and
reducts and services
e the prouctivity,

5 aperatians.

printheads, s
| 1o those customers
ely with the
ferprinters

-
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Application Brief

Industry
Healthcare

Products
Duratherm lll Paper Permanent
Duratherm Il Synthetic Permanent

PB32
P850
PF8

Region
North America

Typical Applications
Labeling at the point medical
samples are secured

Benefits

« Improved patient safety by
printing at the point of activity

« Durable labeling for reliable identification
even through complex testing protocols

+ Maximum printer battery life
with optimized media

« High contrast print for consistent
scanning performance

+ Robust fabels that function from
ambient to freezer conditions

« Glove friendly adhesives for ease of use

fatermec
Printers & Media

Industry N

Medl(alles(mgpmwdeskey nfnlma!mnm physicians, servmgasalnunda(mnal!oul

; mistakes can lead

tnundlxgnusedl\lnessesnrmapvmmlztetvea(ments Current specimenvial lzbeling
thods, how

o manualdataarors abele preprinted at a central station and carried to the patient

location introduce the chance for mix-ups hese

compliance with

4. (spent
print image, and must
uetionif theycontain

ferviranments

frinate the PC-

It
opportunities for errors, enhancing patient safety. Printing on Intermec media ensures
robust traceability, meeting the application requirements of sample labeling from the
point of collection through challenging laboratory conditions.

Automatic identification h as bar coding excel at

Within edical environment have steail

safety. Ertors resulting from manual data entry are unacceptable in a diagnostic environment
where they can lead to lost samples (increasing time to diagnose and treat) or mistaken
patient identities (potentially leading to incorrect diagnosis and course of treatment).

Rscugmzmg the persistence of mess errors, the Joint Commission on Accreditation

et aption and rabust

i printer languages

he aceuracy and
fseling system must

| and netia see cptimized
together. Ou rigarous
ecitly high print quality,

HO) has made improving t tient
\denuﬂuﬂmﬂhe ﬂrsxgnalalmelum Nationsl Patient Safety Goslsocument. This goa!
requires blood and specimen containers to be labeled in the patient’s presence. Printing
sample labels in place and on-demand with ID scanned from the patient’s wristband
eliminates multiple points of error, enhancing patient safety.

Reference Links
JCAHO 2010 National Patient Safety Goals

Intermec Solution

Intermec Duratherm 1l permanent label stock has long been proven in blood vial
applications. Its acrylic adhesive provides excellent hold on small diameter vials for
extended periods through processing conditions from -75 to 120F. A durable topcoat
protects print through moderate moisture and other incidental exposures.

For applications where significant moisture exposure is expected, the Duratherm Il
Synthetic face sheet version fits the bil. This product can endure extended water bath
submersion; increased tensile strength ensures reliability in more challenging environments.

Bright white face stocks and dense print ensure these labels provide excellent bar code:

scanning Optimized diect therma hemisty ecuces the level of printhead energy
eeded, printed per

ensures labels are easy forworkers 1o apply.

fsuced downtime

Jerited by oue complene
Jcluging rugges moile
canning technology.

y custamers worldwide
fsponsiveness of their

improved patient safety
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Application Brief

Industry
Healthcare

Products

Duratherm Iil permanent label
Duratherm Il controlled removable label
PXai

PFg

Region
North America

Typical Applications
Pharmacy pil bottle labeling

Customer Benefits

+ Industry-proven pill bottle labeling
materials: Intermec media has
been successfully implemented
in numerous large-scale pill
bottle labeling applications

+ Reliable self-strip performance
through automatic applicators

+ High performance removable
adhesive that reliably bonds with
common bottle types, removes
for easy HIPAA compliance

+ Improved ROl with free printhead

emerts af autpmulic pplcatrs
frocessing; pos late bond
[ sutomatic seanning mm.,mm

iable Iabel removal and destruction in
an be retuned to inventory and the empty
isearded without HIPAA violation.

by commpativle with direct thermal
ive or high security pharmaceuticals

Industry Need
Advancements in pharmaceutical science enable improved health, better
and Ife spans for many. However,
realization of relies on accurate
3 stamn
il fulfil this critical i i i ole.

labeling h

set Durability
is key. Frequent handling, contact sorasion (auth as jostling with puse
contents), or
pinted mage oradhesion. Many common label materialsare quikly degraded
by contact with hand lotions or other environmental exposures.

Pharmaceuticals are typically fulfilled through two channels, each
of which contributes additional unique requirements.

Mail order pharmacy fulfillment for maintenance medications is rapidly becoming the
s(indird for major prescription benefit plans thanks to the cost savings that its high
volum In ystems, abels must reliably
a.spensefmmme liner for automatic application to the pil bottle; adhesives must
develop an instant bond with the bottles to ensure heyﬂn not lift, flag, or skew.
Labels must high speed printin
Ennslslent\ysupevb hartndepnnlquzl\tyand Iabel allgnmentaremtl(xl s these
ystem: v

Traditional in-premise pharmacies fulfil a steady volume of prescriptions by
providing high-touch service that customers value. They also remain the pnmarv
fulfilment o ugent or

replacement p Intermec

band for filled pmsu\m\nns

media and printers are used together

Jatermec

PartnerNet

ockis are returned
tostock, !hlsadhesweoptmnenah\es labels to be easily removed and shredded,
simplifying compliance with HIPAA patient information security requirements.

Reference Links
HIPAA background information and supporting links:
http://www.hhs.gov/ocr/privacy/

Intermec Solution
Intermec’s Duratherm Il label stock has a long record of success in prescription labeling

application: protective topcoat
when theabel s exposed to moisture, otios,orothe ncidentl exposures. The dirct
thermal makes HIPAA since no

Tibon's required. (Spent mevmil ransfer ribbons retain a negative print image, and

:uslumennfermahoniEx:eI\snl pnmquamy,evsn at high speed, provides superior scan
and additional

formante-reucing buildup. ang
brcounterea with ther girect
e ruine Intermee media

velume)

lersupesiorperarmnce
ineering ensures maximum
alty, and proven labed and tag
ents. Intermac printers and media are
b scutions ang serices, incluging
fanced scanning technology.
famers worlgwide to improve
theis business eperatiens.

heads, as tuiluses sccur due to
15¢ Intermes Media Progucts
o thermal trans e printers.

atian heres.
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Application Brief

Industry
Healthcare

Products
INband Wristband
PF8

Region
North America

Typical Applications
Patient identification

Benefits

- Positive patient identification that
helps reduce medical errors

+ Ease of application

+ Highimage durability - designed
tosurvive typical exposures in

Industry Need

Effective patient care is predicated on accuracy, but human error is exceptionally difficult
to eliminate in the inherently high-touch medical environment. To address this, barcodes
and automatic ID technologies are being used y a medical
practices I

btian and rabust configuration tos!
e languages

Jeurate patient identification, wristband
sly. Intermer printers and media are
used together, Dur rigorous testing and
sality, preven perfarmance in demanding
a service life [or reduced downtime.

wristbands ensure positive identification for integration with verification systems for
medication, samples, and surgical procedures.

The five rights nfmemcaﬂonsalstv(ugmpaﬂsnt tight drug, right time, right dose, right
route) provide an impor
but commonly rely or o manust human checke, Integration of positive patient 10 with
barcode wristbands provides a highly reliable adjunct to eliminate human error. With
increasing implementation of patient electronic medical record (EMR), scanning the

t allergies or other sp:

The Joint C ealth (JCAHO) has made
\mpmvmgmea((uvz(yn'panem\den(\ﬁ[almnah\ghwl ||v,andilvsmzinslhenumhel
one goal i the pre- Pati

for hospitals. R ing th 2uto D technologies, barcode

- Lightweight, flexible construction
that ensures patient comfort

0GO

fatermec
Printers & Media

as an acceptable altemative to resource-intensive two-
person verifcation require o administration of bood products

Reference Links
JCAHO 2010 National Patient Safety Goals
http://

Intermec Solution

Intermec INband wristbands provide the positive identification hospitals need for

maximum patient safety. Excellent print quality ensures both standard and 20 bar

codes will be scanned accurately. Durable topcoating provides high resistance to soaps,
moisture, and in the hospital

environment. Flexible and lightweight, the Intermec band is easy to apply, minimizing

the curl that may be experienced with o(hevumdu(ts H\gh(ens\\e strength film and

ahigh- the band in place

patient stay. A robust tamper-evident closure fesnors otects the \nugnlynhhs atient

identification system.

printin
HIPAA regulations for security of patient
information. Simple, intuitve printer loading and one-at-a-time printing allows bands to
be generated with minimal waste.

ated

fomputers. RFID systems, and advanced
iCe5 are used by CUSTOMErS worldwide 1o
ness af thei

business aperatians.

ient identifieation
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